
System Requirements:

• When replacing an existing Central AC or Heat Pump 

unit, the old unit must not have a seasonal energy 

efficiency	ratio	(SEER)	greater	than	14.
• When replacing an existing geothermal unit, the old

unit	must	not	have	an	energy	efficiency	ratio	 (EER)

greater	than	17.

Program Guidelines:

1. Applicant	must	be	the	member	of	record	for	an	active	account.

2. Rebates are	available	for	residential members	only.

3. Maximum	of	two	rebates	per	account.

4. Rebates	are	based	on	system	efficiency.

5. Additional	requirements	and/or	conditions	may	apply.

6. Failure	to	provide	required	information	may	result	in

denial	of	the	rebate/loan.

7. Lumbee	River	EMC	reserves	the	right	to	amend	or 
discontinue	this	program	without	notice.

For additional information visit 
www.lumbeeriver.com 

or call  (910) 843-4131 or 1-800-683-5571

HEATING AND COOLING
REBATE

High	Efficiency	Central	AC	(16	SEER or greater)	 $15	

High	Efficiency	Heat	Pump	(16	SEER or greater)	 $60	

Geothermal	Heat	Pump	(19	EER	or	greater)	 $250	

Rebate Eligible HVAC Systems

• Must be installed by a NC Licensed heating and 
cooling contractor.



Rebate Process:

The	following	information	after	the	work	is	completed:

• Completed incentive form

• Copy	of	detailed	invoice	with	seasonal	energy	efficiency 

ratio	(SEER).

• Copy	of	AHRI	certificate	of	Product	Rating

* Contractor can provide this certificate upon request.

The	rebate	will	be	processed	within	3-5	weeks	after	the	properly 

submitted	application	and	supporting	information	are	received.

HEATING AND COOLING REBATE

High	Efficiency	Central	AC	(16	SEER or greater) $15	

High	Efficiency	Heat	Pump	(16	SEER or greater)	 $60	

Geothermal	Heat	Pump	(19	EER	or	greater)	 $250	

Rebate Eligible HVAC Systems

Member Information:

Account #: ______________________________________________________

Name: __________________________________________________________ 

Service	Address: __________________________________________________ 

_________________________________________ Zip: ___________________ 

Mailing	Address: __________________________________________________

_________________________________________ Zip: ___________________ 

Daytime	Phone: ___________________________________________________

 By	my	signature,	 I	 certify	 the	 information	 in	 this	 application	 is	 true,	 and	 I	have	

read	and	understand	the	program	guidelines.	I	also	understand	that	Lumbee	River	

EMC	will	claim	any	energy	savings	associated	through	the	heating	and	associated	

through	the	heating	and	cooling	rebates	as	part	of	their	REPS	mandate	reporting. 

Signature: ___________________________________ Date: ______________

Circle the rebate you are applying for from the 
chart below

Mail completed form and required information to:

Lumbee River EMC
Weatherization Rebate

P BOX 4210
Pembroke, NC 28372

The Rebate will be processed within 3-5 weeks after the properly 
submitted application and supporting information are received.




